Buratti, Brenda

From: Buratti, Brenda

Sent; Wednesday, August 15, 2012 3:22 PM

To: 'susan.kimmel@fce.gov'; 'sherita. kennedy@fcc.gov’
Cc: tstansbu@wrf.com; Wilson, DJ; Ansley, Jocelyn
Subject: KGW response complaint #12-C00413575 (SK)
Attachments: KGW 12-C004135765 (SK) Respense (as filed). pdf

Dear Ms. Kimmel and Ms. Kennedy,

This is a resend of an earlier email containing KGW's response as filed to case number 12-
C00413575(SK) which was dated August 1, 2012 from Vickie March. The last 3 digits on the case
number were transposed in the body of my earlier email. The number above is the correct case
number.

This response has also been sent to Ms. March today via email.
Regards,

Brenda Buratti

Director of Programming and Creative Services
KGW Media Group

1501 SW Jefferson St

Portland, OR 97201

503-226-5130 voice

503-226-5607 fax

www.kgw.com
bburatti@kgw.com
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Buratti, Brenda

From: Buratti, Brenda

Sent: Wednesday, August 15, 2012 3:16 PM

To: Vicki March’

Ce: tstansbu@wrf.com; Ansley, Jocelyn

Subject: KGW as filed response to complaint #12-C00413575 (SK)
Atftachments: KGW 12-C00413575 {SK) Response (as filed).pdf

Dear Ms. March,
Attached is a copy of KGW’s response to your complaint #12-C00413575 (SK) dated 8/1/12
regarding our closed captioning.

Regards,

Brenda Buratti

Director of Programming and Creative Services
KGW Media Group

1501 SW Jefferson St.

Portland, OR 97201

503-226-5130 voice

503-226-5607 fax

www. kgw.com
bburatti@kgw.com
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Buratti, Brenda

From: Buratti, Brenda

Sent: Wednesday, August 15, 2012 3:13 PM

To: ‘susan.kimmel@fcc.gov'; 'sherita kennedy@fcc.gov'
Ce: tstansbu@wrf.com; Wilson, DJ; Ansley, Jocelyn
Subject: KGW response complaint 12-C00413575 (SK)
Aftachments: KGW 12-C00413575 (SK) Respense (as filed). pdf

Dear Ms. Kimmel and Ms. Kennedy,
Attached is KGW's response as filed to case number 12-C00413757 (SK) which was dated August 1,
2012 from Vickie March. This response will also be sent to Ms. March today via email.

Regards,

Brenda Buratti

Director of Programming and Creative Services
KGW Media Group

1501 SW Jefferson St.

Portland, OR 97201

503-226-5130 voice

503-226-5607 fax

www. kgw.com
bburatti@kgw.com
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Aupust 14, 2012

Susan L, Kimmel oy e
Deputy Chief MEGEIVED

Consumer & Governuneital Alfairs Bureau e

Brisability Rights OfTice

Federal Communications Comnission AU(: ! i) ZUV

A45 12" Stroel, SW reiltigl (Jmnunwrzmun: -

Washington, 12.(2, 20554 Srm, f_”mf‘f,onnniss!a;g

Re: Ms. Vieki March  [2-C00413575 (SK)

Pear Ms, IKimmed:

On behall of King Broadeasting Company, Heensee of KOW(EV Y, Poviland, Gregon, this leiter respotids w the

Notice ol Informal Complaint, 12-CO0G13375 (SI), dated August |, 20172,

The complaint alleges that closed captioning broadeast by KGW during the 2012 Olympics at 9:00 pay, on
Saturday, July 28 “overlappfed| the seores mid naimes of participants.” Ms, Mareh does not assert thal KO W Fiiled
to provide captioning or that the captioning was parbiad. Fler concern is solely aboul where the capticning
appeared on her television screen,

On Saturday, July 28, 2012 at 9:21 PM, KGW received an enail directly from Ms. Mareh about the slacement of
captioning, On Sunday, July 29, 2012 al 10:51 AM, Brenda Buoratii, KGW s director of prograsining and crentive
servioes, responded back via email o Ms. Mareh that the closed captioning was provided by NBC and that
sometimes closed capticning does cover up other praphical information. The positioning of the closed captioning,
box during network programming is determined solely by NBC snd the loeal station is unable to override i, Ms.
Buratt told Ms. Mareh that she would forward Ms. March®s concern o NBC. Tn response, NBC alfiliate relations
lotd Ms. Buratfi that (o their knowledae they had not received other similar complains,

KGW?s cloged captioning at the Gie of Ms. March’s complaint folfowed all provisions of the FCC s elosed
captioning/rules. Please call or write us ifwe can provide additiona information. Thank you,

President ahd General Manager
KGW
$501 SW. Jefferson St
Portland, OR 972G
djwilson{gkgw.com
503-226-5130

co viaemail:  Susan Kimmel, FCC Susan, K immeliofee.poy
Sherita Kennedy, T'CC Sherifa, Kennod vl lee. poy
Vicki Mareh, BronleVGigoemail com




